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PATIENT/CONSUMER ENGAGEMENT 

 

PATIENT EXPERIENCE SURVEY DEC 2024 

Category Our Rate QPS Benchmark 

Appointment and waiting time 94.14% 92.03% 

Care and Treatment 99.16% 98.19% 

Information provided 98.89% 97.19% 

Decision making and involvement 98.29% 95.94% 

Discharge process 98.64% 94.38% 

Would recommend the centre to others 94.08% 95.11% 

Overall experience rating 96.67% 95.78% 

 

 

 

 

 

 

 

 

 

 

 

 

 

NEW DOCTORS  
We warmly welcome Dr Olivia Joseph back after completing the Dermatology Specialist Training 
Program, that including a rotation at SouthDerm. Dr Joseph will consult every Tuesday and operate 
monthly. 

 

 

 

 

 

 

 

 

 

QUALITY ACTIVITY AND AUDIT RESULTS 
We have an annual schedule of audits to monitor our compliance.  Recent results include: 
 

• Cleaning Audit (May 2025) = 93.10% 
• Observation and Response Chart Audit (Jun 2025) = 95% 

• Hand Hygiene Audit (Jan 2025) = 81.1% overall improvement ↑6.1% (Jul – Sept 2024) 

 

NATIONAL STANDARDS ACCREDITATION 
Following the outcome from our Short Notice Assessment on 24th October, that identified 2 Met with 
Recommendations; 

• CSSD technician annual competency be completed by a qualified expert - Engagement of our 
IFC Consultant to complete the competency 

• Patient Goals of Care process be fully implemented and evaluated - Minor adjustments were 
made to our clinical pathway and staff education completed, the modified document was 
implemented and a follow-up audit conducted 

The survey team reassessed the 2 criteria in early January, with evidence provided both 
recommendations have successfully been met and subsequently closed. Southern Suburbs Day 
Procedure Centre has been awarded full accreditation to March 2028. 


